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0.0 introducto:y Reauarks

This analysis makes use of the field theory, viz. a theory that treats a
related set of words belonging to a domain. (Adrienne Lehrer, 1974:3). The
domains that are of interest here are the domains of conflict and conflict
resolution.

The field thory of approach then presupposes that lexical items that
belong to one field or bear the same concept share certain semantic
components which repcesent the primitives or the basic concepts. Hence,
lerms of conflictare expected tohavethe primitives interpersonal, incompat-
ibility, and opposition. However, at the same time, a particilar term in the
same field may differ from that of another because itbears certain semantic
components which are not presentor contradictory to those presentin the
other terms. Such components then distinguish one te rm from Uie other,
and henceforth they will be referred to by their generally known naomen-
clature, distinguishers.

In analysing the terms for conflict and conflict resolution, the focus
will be on the distinguishers more than the shard primitives. The recog-
nition of the distinguirhers, therefore, will cnable us to divide each field
accordingly into subfields. It will beseen that while division into subfields
is possible, at times the dividing line may notbe clearcut as one would see
in a tree diagram. Overlapping is then more common than a clear outline
of subfields.

A note on themorphology of the words denoting conflict and conflict
resolution is also useful at this juncture. This is due to the fact that cectain
semantic components of such lexical items are also conveyed by various
affixes.
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Malay is an agglutinative language. Most of the affixes (prefixes,
suffixes, discontinuous affixes) have a derivatlve function, viz. they con-
tribute to the lexical meaning of the word in which they function. The
verbal prefix ber- hasa number of semantic functions, and one of them is
reciprocity If a verb denoting conflict has this prefix, it can be accurately
predicted that reciproaity is one of its semantic components.

Reciprocity is enhanced when the verb concerned also takes the
suffix -an. Examples:-

(1) (i)  berbalah, berbalahan “argue heatedly with one another”
(i)  bertikai, bertikaian “be in disagreement with one another”

Verbs of conflict with ber- and ber-an have corresponding nominal
fonns.These nouns can easily be identified by the split suffix per-an.
Examples:-

(2) (i) pertalahian "heated argument”
(ii) pertdaian “disagreement”

In contrast with ber-and ber-an is the verbal prefix me which does not
bear the meaning reciprocity As the concept of conflict is borne by theroot
word, a verb comprising the root word and me- denotes only the direction
from which conflict originates. It there is reciprocity itcan bedenved from
the context in which the verb occurs. Examples:-

(3) (i) membangkang “oppose”
(ii)  menentarng “oppose, fight against”

The corresponding nominal forms for the me- verbs are nouns with
the suffix -an. Examples:-

(4) (i) bangkangan “opposition”
(ii)  temtangan “opposition”

As the case is with the verbs with me-, the nouns with -an do not
indicate the presence of the semantic component +reciprocity

In applying the field approach, words which bear the concepts of
conflict and conflict resolution are listed out. The Kamus Dewan (an
authoritative dictionary of modern day Malay produced by the Dewan
Bahasa dan Pustaka) was used forthe purpose of picking our lexical items
bearing such concepts.
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Eachlexical item is thenexammed for its semantic components. After
this is dane each domain or semantic field umdergoes a subclassification
based an certain distinguishers.

Aswill be seenin thefollowing sections, the distinguisher aretreated
in terms of the presence or otherwise of a semantic component.

This paper consists of two parts: Part lis an analysis of the terms for
conflict, while PartII that of the terms for conflict resolution.

Part I: Conflict
1.0 Concepts of Conflict

One very interesting finding thatarises from this study is that there
is no superordinate term for conflictin Malay Hence, it is not suprising
thatthe word ““contflict” from English has been takenintoMalay in the form
ofkonflik as a superordinate torefer to the words bearing various types of
conflict.

The terms for conlict in Malay all have the primitives interparty,
incompatibilily. opposition. As mentioned earlier, these terms occur in the
nominal and verbal forms. Also as implied earlier, these common primi-
tivesin the terns forconflict will nolongerbe discussed in the analysis that
follows.

1.1 Conflict of Human Subjects and Conflict of Ideas

Anexamination of the terms for conflict can firstbe dividedinto two
main subdomains, viz. conflict of human subjects and conflict of ideas.
Thissubdivisionis based onthe distinguisher +human subjects onthe one
hand, and + ideas on the other

In actual fact, this division at first seemns somewhat tricky The
subdomain with the distinguisher +human subjects cannot be said to be
devoid of the semantic component +ideas, because when huinan beings
are in conflict with one another they may also have a conflict of ideas. At
the same time, a conflict of ideas presupposes the existence of human
beings, the bearer of those ideas.

However, the division as givenhere has taken into consideration the
use of the words concerned in context. The words with human subjects
usually indicase in an overt manner the human subjects who are partici-
pants in a conflict situation. There are more words belonging to this
subdomain compared to thoserepresenting conflict ofideas. These words
will be discussed as further subdivision is administered.



4 JurnAL Banasa Mobpen

Asfor the subdomain referting to the conflict of ideas, iti smasde up
of the following wods: percanggahan, perselisihan,
However, each of them shows a usage where it is followed by abstract
words such as penrdapat “opinion”, fikiran “thought”, pendirian “stand,
opinion”

(59 () percanggahan pendapat
“conflict of opinion®
(ii)  perselisihan fikiran
“conflict of ideas, mind, thought”
(iii} perbezaan fikiran
“difference/ conflict of opinion”

1.2 Human Subjects With and Without Specific Target and Cause

Terms of conflict with human subjects may be further divided baed
on the distinguishers target and cause. This means that there is a type of
conflict where there isa specific target
one without these features. The latter category is represented by amukan.
However, in Malay the verb aniik, men gamuk, is more frequently used than
the noun amukan.

Inamuk, there is usualty asingle participant but there have beencases
where there is mare than one participant, forexample, two, there or four
An amuk situation shows an individual orindividuals in physical conflict
with therest of society in an open arena. At the time of theamuk, the cause
is unknown. It is only after the participant is subdued that the cause is
gleaned out from him.,

Anamuksituation usually results in injury and bloodshed caused by
one or two individuals on people around them who are taken unawares.
These are the onlookers. The actual target is usually a personality or
personalities between whom and the amuk participant there isa big social
gap. As such, theamuk participant
next teimpossible, and even ithe manages to be in a face-to-facesituation
with this personality he may notable to get the attention of the superior
person concerned. So the anly way for him to release his frustration is by
running amuck In this way, attention will be drawn to
problem.

The active verb form for amuk is mengunink. As explained in 1.0, with
me-, reciprocity isnot explicit. Nevertheless, recipracity does occur in an
amuck situation, butits occurrenceis notsimuitaneous with the break-out
of the amuk. It is delayed. Asmuk can then be said to have the components
-known eause, -specific target which are present in the other
conflict.
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1.3 Direction of Target

Words of conflict with specific targets consists of those which may or
may not be marked by reciprocity Examples (1) and (2) arethose which
show reciprocity With the usage of such lexical items, one can interpret
thateach party involved in the conflictis the target of the other Hence, the
target is bidirectional. Terms for the conflict of of ideas can be said to be
bidirectional in target.

On the other hand, with lexical items which are not marked by
reciprocity, the target is unidirectional. Such words are those given in
examples (3) and (4).

1.4 Mode of Transmission

Whatis meantby mode of transmission here is the way in which the
conflict is transmitted from the originator to the target or onlookers. In
general, transmission of conflict as reflected in the lexical items concemed
can be divided into two types: with or without the use of language.

The latter type, viz. without the use of language, is exemplified by
amitk. in this case, the amuk participant may go on a rampage for hours
without uttering a single word. A native speaker of Malay perceives an
amuk ocourrence as one which is manifested in physical action.

Thetypeofconflict which is transmitted through language is repre-
sented by many more lexical items than those without the use oflanguage.

The use of language can be further subcategorised into verbalisation
in aface-to-face situation orin written form. The items berkelahi, bertengkar,
bergaduh, berbalah, bersengketn, berbabil, and membangkang indicate that the
contlictis manifested in aface-to-face sit:ation. This means that peopie do
not berkelahi, bertengkar, bergaduh, berbalah, bersengketa, berbabil and
membangkang through letters and notes.

On theother hand, mentbantals, berhujahand bertikaican bemanifested
intwo ways: in a face-to-facecommunication or through written form. So
also are the terms for the conflict of ideas.

Hence, transmission of conflict in Malay may either be unimodal
(only actual verbalisation) or bimodal (actual verbalisation and wntten
form).
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(6) Unimodal

(i) berkelahi “quarre)”
(ii bertengher “quarrel”
(tii)  bergaduh “quarrel”
(iv)  berbabil “argue vehemently”
(v) berbalah “argue vehemently”
(iv)  bersengketa “argue”
(vild) bergeser “having differences with”
(viii) membanghang “oppose”
(ix)  melawan, berlawan "“oppose, fight against”
(?) Bidomal

(i)  berhujah * "argue”

(ii) bertili “argue”

(iii) membantah “oppose”

(iv) menentang "oppose”

Itisinteresting tonote here thatthe group of words reflecting conflict
unimodally consists of native items, with the exception bersengketa.
Howerver, bersengketa, a loan from Sanskrit is only used in the sophist-
cated, high variety of Malay as opposed to those in the same field which
are more common in everday usage. Of those which are used bimodally,
only berhujoh is a loan from Arabic.

15 Style of Transmission

By style of ‘ransimission is meant the manner in which conflict is
transmitted. withor without sophistication. If transmission is +sophistica-
tion, then there is no personal abuse or remarks that are derogatory or
pejorative to the targetasan individual. However, theobverseis trueif the
semantic feature is ~sophistication.

All the lexical items which have the feature +bimodal also have the
feature +sophistication. As for those with the feature +unimodal, itisonly
membangkang that is marked with +sophistication. All the others are
marked by -sophistication.

1.6 Intensity

Intensity refers to the loudness or otherwise of the transmission of
conflict.
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From the analysis, it is evident that there is no canflict that is
exclusively not loud. Certain ty pes of conflict are loud orotherwise based
on the situation, viz. the participant and the surrounding enviromment.

In general, it can be said that those conflicts which are bimodal in
transmission can be +loud or -loud whereas those which are unimodal are
all +loud. The absence of loudness in the bimodal ¢anflict isnot confined
to the written mode as it may also be a marker of the spoken mode. For
example, a conflict of the bantahan, berhujah or pertikaign type may be
transmitted with sophistication as has already been said. In thus style,
arguments or discussions are done without loudness. However. to be
Precise, what is not loud in such a situation is still louder than if it were
realised in the writlen mode.

The lexical itemsbelonging to the conflict of ideas are always - loud.

1.7 Duration

Looking atthe various items denoting conflict in their usages, it can
be saidd thatthere are items indicating long drawn-out conflics as opposed
to those indicating momentary ones.

Actual occurrences of amuk show that this phenomenon usually does
not fast for more than a couple of hours. Forexample, the mostrecent and
well-know case of amuk (being tried at the law court at the moment - that
of Private Adam which occurred inOctober1987)only lasted for aboutan
hour The short duration of anamiik situationinbrought about by the amuk
particapant being overpowered by alarger group of people, the onlookers,
as well as by sheer physical exhaustion of the former.

As for the other conflicts, the unimodal ones can be said to have a
shorter duration than the bimodal ones. When a conflict is verbalised in a
face-to-face s:tuation, physical exhaustion may be a factor which forces it
to come to anend. However, it may be continued on another day, perhaps
inanather setting.

1.8 Setting

By settingis meant thelocus of the conflict, whether it isin a confmed
place, such asa room, a hall or a house etc. or in public, that is in an open
space or over the media (radio, television, and newspapers).

Anamnuuk takes place in the open, not ina confined place. On theother
hand, all the other terms denoting conflict including the conflict of ideas,
indicate that conflicts may occur both in public and in confined places.
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1.9 Intellectuality

Terms referring tn conflict of ideas are marked hy intellectuality So
are berhujah and niembangkang These two words are normally used in
meetings and discussions, whether in a confined setting or in public. All
otherterms of conflict are marked with -intellectuality. In several cases, it
can be said that sophistication goes hand in hand with intellectuality

1.10 Possible Results

“Possible resulfs* here refer to what the'conflict may lead te. For the
purpose of this study, the possible results are defined as anes with or
without physical fighting.

Amuk which clearly reflects physical activity with the intention to
cause injury or destruction obviously has the marker +physical fighting.
At the other extreme are terms for the conflict of ideas which are not
marked by physcdial fighting. So are those terms which denote conflict
marked by sophistication and intellectuality

Terms other than the ones mentioned above may or may not lead to
physical fighting. Por cxample, a heated argument as indicated in bergadidh
has a likelihood of leading to the participants punching one another
However, bertengkar and berbabil may just have a verbal wrap-up.

Sengketa, berscngketa and persenghetean may also lead to physical
fighting. For example sengketa-lran-{raq*Iran-Iraq conflict” definitel y indi-
cates that the result was a war between the two countries. So is sengketa
India-Pakistan over Kashmir

1.11 Conclusion to Part I

Assaid in1.0 although the terms for eonflict belong toa single field
or domain, when it comes to examining the s emantic features of the lexical
items it is not possible to have well- defined subfields, where each subfield
hasalistof terrrsdifferent from that of theother Thisisdue to the fact that
a lexical item shares certam features with another lexical item under a
certain distinguisher, but not so when another distingizisher is in opera-
tion. For example membangkang shares the component +bimedal with
melawan, but not so when the style of transmission is cansidered.

Nevertheless, an attempt can still
From the analysis above, two subfields can be set up as presented below:-
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(8) : = e
Conflict

Conflict ideas of ideas Conflict of Human Subjects

Conflict of human subjects may be divided into two subfields, one
consisting of amuk which comprises a subfield by itself, and the other
consisting of other terms of condlict with human subjects.

&)

Conflict of Human Subjects

Amuk all other terms

However, we can still make certain generalisatians by looking at certam
combinations of features, for example, the combination of sophistication,
inteUectuality and absence of loudness. The terms which can be placed in
the same field based on these features are:-

(10)  berawjah
berselisih (faham)
berbeza (pendapat)
bercanggah (pendapat)

The absence of the features sophisticatian and intellectuality com-
bined with the presence of loudness will produce the following list-

(11) bertengkar
berbabil
berbalah
bersengheta
bertilai

Hence, the creation of subfields is arbitrary, viz. it all depends on the
combination of the features chosen at a particular time.
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Part 11: Conflict Resolution
2.0 Concepts of Conflict Resolution

Just as there isno superordinate term for conflict, so there is no such
term for conflict resolution.

The various terms denoting conflict resolution can be divided into
two main fields: resolution
pants themselves.

2.1 Resolution by Mediation

The mediator in Malay is known as orang tengah, which literally
means “middle man” There are four terms nf conflict resolution which
reflect mediation. These are:-

(12) (i) mendomaikan “bring (parties) to peace”

rootword. damn:ai “peace”

(i)  menenteramkan "pacify”
rootword, tenterasm “peaceful”

(i) menyelesaikan “bring to an end”
rootword. selesa: “finished, completed”

(iv)  memujk “persuade”
rootword. pujuk “persuade”

(v) bercakap “talk"
rootword. cakap “conversation”

The list of words above can be divided into three subfields. The tirst
subfield bears the primitive +make peace, as represented by mendamaikan
and menenteramkan
mediator in bringing the two conflicting parties together

‘The second subfield is represented by menyelesaikan. Here mediation
is supposed to end the conflict.

How does the med:ator do the thing he does as represented by the
twosubfields above? Thevocabulary of Malay provides two lexical items,
mentujik and bercakap. Both these terms have the primitive +talk. This
means that he talks to each party and brings them into making peace with
each other, and this ends the conflict.

In everday life among the Malays, whenever there is a conflict
between two parties, it is usual for one party to look for a mediator to talk
(bercakap) tothe other paity in the hope of resolving the conflict concerned.
The term pujik, merujuk, however, is more frequently used in resolving a
conflict in an intimate situation, tor example in a family setting,
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Thesubfields so far identified are in fact nodes in achain of process,
in this case the process of mediation. The first node is occupied by the
subfield marked by the primitive +talk, followed by the node with primi-
tve +bring peace, and finally the node +terminate conflict.

i3 1) Q) 3)
- bercakap, - ——>» - mendamaikan --———) menyelesaikan -
-memujuk - - menenteramkan- - -
- “talk” - - “bring peace” - - “terminate

conflict”

2.2 Resolution by Participants

Resolution by the participan themselves can be divided into two
subfields based on the direction from which the initative to resolve the
conflict originates. Hence, this type of resolution canbe unidirectional as
well as bidirectional.

2.2.1 Unidirectional Resoluiion

The unidirectional type indicates initiative from one party eillier
going to the direction of the other party or to the initiator himself. In the
former p cocess, the action affects the other party, viz. it has an external
effect. In the latter case, it is self-imposed or it may be it has an internal
effect.

The uni- and bidirectional types of resolution are again divided into
various subfieids based on various distinguishers. It will be seen that the
distinguishers refer mainly to the manner in which the resolution is
manifested, for example, realising one’s own mistake, admitting one’s
wrong doing, and so an. The first five unidirectional subfields that will be
discussed below are marked by +internal effect, while the last three are
marked by t+external effect

2.2.11 Realising One’s Own Mistake

Realising one’s own mistake is an initial step towards resolving a
conflict. There are two items denoting this concept. both being loans from
Arabic. They aresedarand insaf Both the items occur in the verbal as well
as nominal forms.
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(14) (i)  insaf “realises one’s mistake”
keinsafon “realisation of one’s mistake”

() sedar " “realises one’s mistake”
kesedaran “realisation of one’s mistake”

It the contlict occurs in a religious or moralcontext, the realisation of
one’s mistake usually leads to repentance (taubat) on the participant’s part.
The verb is bertaubat.

Taubat is a loan from Arabic. There is no equivalent in the native
vocabulary

2.2.1.2 Admnitting One’s Wrong Doing

Admitting one’s fault may result from one’s realisation of one’s
mistake. Such an admission is realised in two ways. Oneis to give a verbal
admission { mengaku), and the other is to bear the burden of having realised
one’swrong doing (tanggung, menganggung). Hence, tanggung, menangyng
is consequential to menguku.

These two items have both the verbal and nominal forms.

(15) (i)  mengaku “admit vuie’s wrong doing”
pengalsan “admission of one’s wrong
doing”

(i) tanggung, menanggung  “bear (a mental burden)”
penanggungan “mental burden”

2.2.1.3 Being Patient, Self-Controlled, Tolerant

Patience and self-control are two qualities required of a good Mus-
lim. These two semantic components are present in the lexical item sabar
which is a loanword from Arabic.

In the indigenous vocabulaty, there is no item whichhis equivalent to
sabar, in the sense that it has both the components +patience and +self-
control. On the other hand, there is the word talien which is a near
equivalent to sebar as it shares the component +self-control. However,
instead of the compornent +self-control the item talan has the components
+tolerance.

The following diagram shows the relationship between sabar and
tahan.
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Ae) ==
- Patience - Self-Control - Tolerance

Although sabar is a loanword, it occurs both in the adjective and
nominal forms in Malay. Tahan with the meaning under discussion does
rot take any prefix, and in its root-form it functions asa verb.

(17) (i)  sabar “patient, self-controlled”
kesabaran “patience, self-control”
(ii) tahan “tolerant, self-controlled”

2.2. 1.4 Accepting or Conceding to the Situation

When a participantin a conflict concedes to the conflict situation, he:
isgiving
ing defeat: beralah, mengalah. These two words are used in free variation
withoneanother The root-word isalah, meaning “vanquished, defeated”

He may also be said to accept or resign himself to the situation. One
of the words denoting this is teritna which means “accept, receive” The
other is rela which is a loan from Arabic redha, after having unergone the
phonological shift dh —3 1. In conflict resolution, terima means “accept
(whatis offered by theopponent)” and rele means*resign oneself (to what
is offered by the opponent).”

Conceding to or accepting what is offered by the opponent is also
canveyed by tkut and turit. Both the words mean “follow, obey”

While beralah, mengalah, ikut and turut (all native words) do not have
corresponding nominal forms, the other two items cccur in both verbal
and nominal forms.

(18) (i) teriina, menerima “accept”
penerimaan “acceptance”
(i) rela “resign oneself”

kerelaan “resignation of oneself”
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2.2.1.5 Assenting

Assenting is represented by the following items:-

(19) (i)  setujue “agree”
(i) sepakat “having a pact with”
(iii) seia-sekata “having one voice”

The items above all have the prefixse- which means “one” Hence, the
lexical items under consideration are marked by the feature +oneness.

Theircocrespondingnominal forms do not exhibita uniformity inthe
choice of morphemes for nominalisation. In fact, sepakat has two ways of
expressing the concept in the nominal category, as shown below:-

(20) (i) persctujuan "agreement”
(ii) koepakotan “pact”
(iii)  kata sepakat “verbal pact”

The idiom seia sekata does not have a nominal paradigm. However,
there is a verb mengiakan which literally means saying “yes” It is derived
from the affixationof meng-(an allomorfofme-) and iz which in this context
is an orthographic variation of ya “yes”.

2.2.1.6 Persuading

To persuade someone to do something is to impose on him rather
gently to do that thing. In mediation, it has been shown that imposition
comes from thhe direction of the mediator to the party or parties con-
cemed.

Persuasion also occurs at the participant level in a unidirectional
manner. In persuasion the effect is external in nature. This means that one
party, the initiator, persuades (memujuk) the other to resolve the conflict
they are in.

2.2.1.7 Forgiving

In Malay, there are two lexical items which bear the meaning “for-
give” They are:-

(21) (i} memaafkan “forgive”
rootward. maaf “forgiveness, apology”
(ii) mengampunkan “forgive”

rootword. ampur “forgive, forgiveness”
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There is a slight difference in the usage of these two items. Item (i) is
more general in usage and implies a broader social context compared to
items (ii). This means that memaafkan can be used laterally (viz. when
individuals are on the same social level or in the same age group) as well
asveciically (viz. whenindividualsconcerned are on differentsocial levels
and belong to different age groups), but only showing a downward
movement. Mengampuniam is only used in a vertical, downward move-
ment.

In royal language, the ruler only mengampunkan (not menwaaflan) his
subjects. This indicates that ampun has a greater degree of gravity than
magf.

In the vertical consext, only the downward movement ispossible for
forgiving. The upward movement is only possible in supplication.
2218).

Both memaaflan and mengampunkan aremarked +external effect. It is
useful atthis stage tolook closely at the distinguishing features of memaafkan

and mengampun, as given in (22).

(22) (i) memnafkan: + lateral
(ii)  mengampunkan: + downward

2.2.1.8 Asking for Forgiveness

Asking for forgiveness is possible both laterallyand vertically, In the
vertical context, it can be cealised inboth the upward and the downward
movements.

The coneept “asking for forgiveness” isborne by phrases rather than
by single words. All the phrases contain words which are marked by the
semantic feature +ask for, or +beg,as reflected in the words minta in
ordinary language usage and mohon in refined language usage. The
phrases are as follows - -

(23) (i)  minta maaf “ask for forgiveness”
(i)  mohon maaf “beg for forgiveness”
(id) rminta ampun “beg for forgiveness "
(iv) mohon anpun “beg for forgiveness”

The items with maaf, viz. items (i) and {ii) above, indicate a four-way
direction: laterally (forward and backward)and vertically (up and down).
However, the items with ampun, viz. item (iii) and (iv) above, indicates
only the upward movement. This, as we can see, is the obverse of
mengampunkan. (See 2.2.1.7).
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The distinguishing features are shown below:-

(24) (i)  meminia magf, memohon maaf. + lateral, + downward, +
upward

(i)  meminta ampun, memokton ampun: + upward

As has been said in 2.2.1.7.forgiving has the feature 4 extemal effect.
However, asking for forgiveness not only imposes an external effect, but
alsoexpects afavourable response. Hence, the similanty and the difference
between the items denoting forgiving and those denoting asking for
forgiveness can be sumaarised as follows:-

(25) (Ii) Forgiving: + external effect, - beg, - response

expectahan
(ii) Asking for Forgiveness: + external effect,
+beg, + response expectation.

2.2.2 Bidirectional Resolution

Bidirectional resolution refers to the simultaneity shown by both
parties when resolving a conflict. On close examination, this may be
consequential to the unidirectional resolution, or to mediation by a third
party Lexicalitems whichbelong to this field are berdomarand berbaik-baik,
both meaning “making peace with each other.”

The rootword of berdantai means “peace” or “peaceful” That of
berbaik-batk means “good” Literally, berbaik-batk means “be good to one
another.”

When a conflict involves alarge group of people, there is a need tosit
down together and talk. So what the parties do is bermesyiarah, which
means “discussing and arriving at a consensus”.

The rootword mesyuarah comes from Arabic and in that language it
is a doublet of mesyuamt, where the final # and ¢ reflect the phonological
rule which prafers the former before silence and the latter in all other
phonological environments. This means that in the source language the
originalmusyawwarai and musyawrwamt belong toone and the same lexical
item. In the adopted language, the Malayised mesyuarak and mesyuarat
have diverged slightly from each other in their semantic components.

Mesyuarah, as said earlier, implies discussion which leads to a
consensus. Here, there is no formality, in the sense that thete is no formal
calling of a meeting, no agenda and not even notes or minutes of meeting.
On the other hand, mesyuarat refers to the formal meetings whichare part
of the fornal administration of an office or department.
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Both mesyuarah and mesyuarat have the tunction of resolving con-
flicts. However, in community life itis mesyuarah that prevails.

Giventhe fact that the vocabulary of a language to a certain enternt
reflects the psycho-cultural life o f the speakers of that language, one may
ask whether the mwsyuarah way of resolving conflicts never existed in
Malay life before the advent of Jslam which brought together with it the
Arabic language. The Malay native vocabulary shows the existence of
bincang and runding which mean “discuss.” These two items could have
bame the meaning “discuss to arrive ata consensus” However, with the
entry of mesyuarak into Malay lexicon, it got erased. Furthermore, bincang
and runding have now become part of the language register used in formal
owetings, viz. mesyuarat,

The follow-up making peace is to forgive and forget. The lexical item
concerned is bermasf-maafkan, which is derived by reduplicating the root
maaf “forgive” and affixing ber-an. Both the reduplication and the split
morpheme ber-an emphasise 1eciprocity

In a face-to-face situation, simultaneous with forgiving ard forget-
ting is the physical action of shaking hands (using both hands). The word
representing this gesture is bersofam or its emphatic form bersalaman or
bersalam=satanian.

Alam 1s a loanword from Arabic, meaning “peace” However, in
Malay it has undergone a shift in meaning to “shaking hands” according
to the Malay or Muslim way

2.3 Conclusion to Part I

Thediagrambelow sums up the main subfields of conflictresolution.

(26) = ‘
- Conflict Resolution E

- Mediation - JParticipants’ Initiative -

- Undirectional - Bidirectional -

It can be seen from theabove analysis that thereare moreitemsin the
field indicating participants’ initiative than in the field indicating media-
tion.

This analysis also makes it possible for us to draw certain inferences
on Malay preferences in resolving conflicts, It appears that while a media-
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tor is considered useful and is made use of, primacy is placed on the effort
of the participants themselves. With self-imposition or +internal effect
having a longer list than the field with external effect, it is obvious that the
Malays place aheavy r—é_quirement on theindividual to take itupon himself
to resolve a conflict. In Malay perception, the one who takes the initiative
in conflict resolution is usually considered as one with a “cleanheart” (hati
yang bersih). In other words, this gesture on his part shows that he is a
person of great virtue.

It is also obvious from this analysis that “taking” as it were, has abig
role in resolving conflict, be it talking on a one-to-one basis or in a group
situation.
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